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Shop builder

About Shop Builder

Shop builder is a sophisticated ecommerce solution chosen by the over 1000 entrepreneurs in
Australia and all over the world. This is an online system that can be use by any company to setup
their on line store easily and quickly. The primary purpose of this manual is to new merchants to
guide them through the store setup process. It'll cover the basics of configuring shopbuilder software
from default setting to product creation.

What do you do first?

1. If you haven’t done so we recommend login to Demo store and build your own store. You can do
So here at no cost and no obligations.

2. Once you choose the monthly hosted solution that meets your needs you can make a purchase
here. If you not satisfied with software we’ll give you monthly money back guarantee.

3. You can use your own domain name registration. However we can guide you in getting your
domain name if you don’t have already one.

If you have any questions regarding the purchase of an online store hosting plan, domain name
please feel free to contact one of our expert consultants at

Phone: (10AM - 6PM EST)

AU Customers: +61 2 9211 9966 (Sydney, NSW, AU)
UK Customers: +44 20 8099 6266 (London, England, UK)
US Customers: +1 323 908 4700 (Los Angeles, CA, USA)

Email: support@shopbuilder.com.au
Post: PO Box A156, Sydney South, NSW 1235, Australia

We will now guide you six basic steps to build your own on line store.

Step 1 - Design your online store

Step 2 - Add content to your online store
Step 3 - Add categories to your online store
Step 4 - Add items to your online store
Step 5 - Payment Details

Step 6 - System

Following figure 1 shows sample online store, develop by using Shopbuilder software.
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Q Sample Company Logo

Search engine

Items best seller

| Search |

Switches
3G Routers
Cables

\ Categories

Figure 1

By Using default website and configuring Administration, ‘Manage your store’ and ‘Order and reports’

Welcome to our on line computer store ! This online store is updated
regularly so do check back here often to find the products on display and
the latest additions to our catalog.Our aim for the highest levels of
customer service and satisfaction so if there is something that you
cannot find or understand then please do not hesitate to contact us.

We are committed to....
Customer Service.

Competitive Prices. Home page content

e

Best Seller
DLink-25
DLink-50
DLink-75

New Arrival
- N
(’ e ~ '/

804
¥

SW-1

Fast Delivery. \
Informative Advice. \
Product Support.

fee Cab40
We aim to impress you with our prices and keep you coming back to us
because of our customer semvice.
Have a pleasant online-shopping experience and a great day!

Items new arrivals — | Cah-20

Powered by Shop Builder

modules user can easily set up his/her online store.
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Manage your Store

Log on to ‘Admin area’ then you can see the ‘Control Panel’. Control Panel consists of several
modules such as ‘View your store’, ‘Manage your store’,” Order and reports etc.’ Figure 2

SITE STATUS LOGOUT

Your internal store domain is: http://store5085 storeserver-18 com
Your store is currently enabled for 3 maximum of 2000 items.
You currently have 0 orders that are flagged 35 new.

Your site is due to expire on the: Wednesday, March 23, 2011.

CONTROL PANEL

=

)

View your store Manage your store Order and reports Statistics

Search engines Manage emails Domain names Billing server
Figure 2

Click on ‘Manage your store’ image. You will immediately follow following page. As you can see there
are eight configuration tabs on the top, and three buttons right side of the page. By default you’re in
the ‘Design’ tab. Under Design tab you can select mode of the design. See Figure 3

e Basic developer(Simple site layout)
¢ Intermediate developer(Intermediate site layout)
e Advanced developer(Advanced site layout)

If you are new to web development and HTML we recommend you to build the site using ‘Basic
Developer’ mode. We will now guide you, how to setup your online store on ‘Basic developer’ mode
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Step 1

design B inventory

(PREVIEW ) ((BACK ) ((BACK TO MAIN MENU )

Select theme (default design) @

I Current design: default design |

m Selecta design theme | 1. default design |

| Add a new design |

Layout and style (default design) @

Global setings

Global display settings

Change fonts and colours

Edit custom stylesheet

Edit custom javascript

Upload or delete stylesheets

Upload or delete javascript (advanced users)

Change store body's headers and footers (advanced users)

plezim soueuslulewl a10]S

m Choose design mode
Click on Basic

Basic developer / Developer
m Simple site layout

Intermediate developer
m |ntermediate site layout

Advanced developer
m Advanced site layout

Figure 3

In following sections we will add information’s to ‘Design’, ‘Content’, ‘Inventory’, ‘Payments’ and
‘System’ tabs.
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Design Tab

Following figure 4 shows simple site (default design) design options. Simply select each option and
modify the site for your preferences.

a) Set the search engine facility for customers on your site

b) Set the navigation position of the site

c) Site position of the webpage

d) Set the display of new arrivals on front page

e) Set the display on special items on front page

f) Set the display best seller items on front page and item numbers(0-10)

g) Setthe method of display Main Categories in front page(Ex Hyperlink, Buttons.. etc)
h) Set the display of your company logo

Complete each option and Click ‘Save’ button.

Y

(PREVIEW ) ((BACK ) ((BACK TO MAIN

Simple site layout setup (default design)

How would you like your customers to be able to search your site?
'@ Display a simple search box
. Display none

If you would like to display search button, please go to content tab — menu management -- search page, and er
show link

Where would you like to display the main navigation buttons?
On the left side of the screen

@ On the top of the screen
Don't show them

Would you like to center this site?
9 Yes, center it
No, don't center it

Do you want to display new arrival on front page? ()

if yes, please select number of items you want to display: 3 -
< Display new arri

" Do not display newrf;lral

Do you want to display on special item ()

Figure 4
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Step 2- Add content to your online store
Content Tab

1) Menu Management (Edit web site pages)

1 . | content aight & tax Brts 4 | inventory

C PREVIEW ) ( BACK ) (( BACK TO MAIN MENU

Manage menu (default site) (2)

Swap your site: 1. default site

+ Mandatory menu group [Add page] [Add link] [Add file] [Add drop down]  [Modify] [Delete]

-Home page [Preview] [Modify
-Contact us [Preview] [Modify’
-About us [Preview] [Modify’
-View cart page [Preview] [Modify’
-My Account page [Preview] [Modify
-Search page [Preview] [Modify’
-Login page [Preview] [Modify’

Figure 5

As shown in the above figure 5 you can add/modify content each web page. In addition to that, you
can add your own content pages to store.

a) Add content to home page
Click on Modify button right side of the ‘Manage menu’ page. It appears Home page HTML
content editor. User can type home page details to the editor. Using basic HTML tags there
is a facility to change font’s sizes and fonts.

b) Similarly you can Add content to Contact Us page

c) About us page

d) View Cart page

e) My Account Page

f) Search Page

g) Login Page

After complete each page he/she can view the page.
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2) System Pages

Click on ‘Company details’ to add company information’s to system. See figure 6

L | content | S | inventory ‘

(PREVIEW ) ((BACK ) ((BACK TO MAIN MENU )

Manage content (default site) @ I Current site: default site

= lMenu management (edit website pages)

|
[ 1. defauit site |
| Add a new site |

= Add a new content group
= Add a new content page
= Edit or delete content pages, links, extra files

System pages (default site) @

= Home page Click on Company
= {Company detail ———————— petails

= Order page

= Order confirmation page

= Orderthank you page

= Order confirmation email

System messages (default site) @

Figure 6

Add content to company Details Page.

content - [ pa B | inventory

(PREVIEW ) (_BACK ) (_BACK TO MAIN MENU )

Contact us (default site) (2)

Company Name: Shopbuilder sample store Disable title prefix [ |

Phone: 02 9999 9999

Fax: 02 9999 9999

Email: youremail@yourdomain.com

Address: 123 Forest Street

City: Sydney

State: NSW

Post Code/Zip: 2000

Country: Australia

Company number: 11111 111111

Company number name: ABN e.g. ABN, GST No., VAT No., etc.
Figure 7
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Inventory Tab

Click on ‘Inventory’ tab to add/delete/modify Item categories and Items to the store. See figure 8

inventory ‘ ‘

(PREVIEW ) ((BACK ) (( BACK TO MAIN MENU )

Manage categories (?)

= Add a new category
= Modify or delete a category

Click to add New

Manage items (2) Categories & Items

Modify configuration field names
Modify data field names

Add a new item
Modify or delete an item

= Add a new voucher for sale

Figure 8
Step 3
Manage Categories (Add/Delete/Modify)

Using this page user can Add, Delete and Modify categories to online store. You can set following
features here. See figure 9

a) Set category name

b) Set category description
c) Set category availability
d) Set category image

e) Set thumbnail image
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( PREVIEW ) ( BACK ) (( BACK TO MAIN MENU. )

Modify category (3)
Modify category:
Category name: 3G Routers -
Make this category a  _ Top Level v.
sub category of:
URL name:
Keywords:
Description: (HTML EDITOR )

3G/3.5G Bandwidth Management Router, is designed for A
network heavy users, renters, mobile offices, outdoor
hotspots, and anyone using 3G/3.5G/3.75G as a
replacement for a fixed line connection. By simply

m

connecting a 3G/3.5G/3.75G modem, you can create a *

Brief Description:

Order: 1 (order in which categories are sorted)

Enable: @ yes (ino-

Images:

Graphic: C:\Shop Builder\routers\25 jpg | Browse... |viewimage [ | Delete existing graphic

Thumbnail: C:\Shop Builder\routers\25_i.jpt| Browse... |viewimage!| | Delete existing thumbnail
Figure 9
Step 4- Add items to your online store

Manage Items (Add/Delete/Modify)

You can Add,

Delete and Modify items to store. Following functionalities can be implementing in this

page. See figure 10

a) Select a category from drop down list box
b) Set Item details and availability

c) Upload Item image

d) Upload Item graphic

e) Set promotional details

f) Set product code

g) Set item price and tax details

©-www.shopb
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Item Category: i :
Cal :
tegory S Piters P Select Category
Item Details:
Name: DLink-75
o b Product Details
URL name:
Description: HTML EDITOR
Reilsble router for commerical use » ®
Brief Description: HTML EDITOR) | ©oPy to brief description |
- @
Product Code: DLink-75 Weight: o grams
eg: EAN or ISBN number. usad for weight basad freight method.
Enzble/Disable: Yes @ No (! Sort Order: g ®@
determines the position on the list page.
Digital download url: Product knages
URL:
Download login: sword:
Thumbnail 1: C:\Shop Builder\routefs\3GR6uter_t.jp; view image [] Descse exsting swamonon @
Graphic: C:\Shop Buiderirouteré 2GRouter_i 19 ETTRRRET™) wew wmase || Deiese axssig e @
Thuraboal 2: @
gl 2- ®
Thumbnail 3: ®@
Graphic 3: Browse... @

Picture continued..
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Notes:

a) You can’t see the category in the webpage until you add items to particular category

Up Sell Froducts:

Products: ) Stock Details
select item b
£
Supplier Details:
Available stock: 75 @ On backorder: o @
lisr: Stock rule:
Supp not applicable . ® not applicable b4 ®
Recommended Retail Price (optional)
RREF: Ex Tax§ 75.00 Inc Tax$ 82.50 @
[¥] Auto calculate Tax (at 10 %)
User group: [Public]
Display Item? Yes ® No 1 @
Price: Ex Tax$ 75.00 Inc Tax$ 82.20 price & Tax Info
[¥] Auto calculate Tax {at 10 %) @
User group: [Supplier]
Display Item? Yes ©iNo 00 @
Evioe: Ex Tax§ 0.00 Inc Tax$ 0.00
[¥] Auto calculate Tax (at 10 %) @
User group: [Affiliate]
Display Item? Yes 71 No & @
Price: Ex Tax$ 0.00 Inc Tax$ 0.00
(V] Auto calculats Tax (at 10 w @
User group: [Admin]
Display item? Yes (i Non @
Fyie: Ex Tax$ 0.00 Inc Tax$ 0.00
[¥] Auto calculate Tax (at 10 %) @

Figure 10

b) There are various Item price and Tax fields available in the Item page depending on your

requirements. But you have to add at least one Item price and Tax for User Group Public.
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Step 5- Add payment details
Payments Tab

User can configure payment options in this page

. payments | inventary

(PREVIEW ) (BACK ) (( BACK TO MAIN MENU )

Payments (%)

= Accept realtime/offline credit cards
Choose credit card types

Accept paypal

Accept payment express

Accept world pay

Accept post cheques/money orders
Accept direct debit

Accept fax credit card details
Accept pay and pickup

Provide gquotations
= Accept on account (credit sales)

= Add user defined payment geteway
= Manage new user defined payment gateway

Figure 11
Step 6
System Tab

Under system tab users can managed Domain Administration. Users can use their own domain name
registration. However we can guide you in getting your domain name. Clicking the 'Domain names'
Button on the man switchboard in your control panel takes you to the window which enables you to
register your own domain name, transfer or renew your domains. To point a domain to Shopbuilder
you must have CNAME on your name servers.

After configuring above page, site is now complete with basic functionalities to run on your online
store.
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